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Cratba 1. Chepa npumeHeHUsa HacTosAwero PeaepanbHOro 3aKoHa

1. Hacroawmm ®epepanbHbiM 3aKOHOM  PEry/MPYIOTCA NPaBOOTHOLWEHMUSA, CBA3aHHble C
peanusaument rpaxgaHnHom Poccuiickoli ®epepaumn (Oanee TakKe - rparkaaHWH) 3aKpenseHHoro 3a
HUM KoHcTuTyumeit Poccuiickont deaepaumm npasa Ha 06palleHne B rocy4apCTBEHHbIE OpraHbl M OpraHbl
MECTHOTO CaMOYMpPaB/eHNs, a TaK:Ke YCTaHaB/IMBAETCA MOPALOK PACCMOTPEHMA OBpaLLeHUI rpaskaaH
rocyAapCTBeHHbIMM OpraHamM, opraHaMm MeCTHOrO CamoynpPaBieHNA U SOKHOCTHbIMU IMLAMM.

2. YcTaHOB/EHHbIM HacToAwmMM ®degepanbHbiM 3aKOHOM MOPAAOK PacCMOTpeHuA obpalueHuit
rpaxkgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxk4aH, 3a UCKAoYeHuem obpalueHuii, KoTopble
noA/iesKaTt pacCMOTPEHUIO B NOPALKE, YCTaHOBAEHHOM desepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMM U
UHbIMKN desepanbHbIMM 3aKOHAMMU,

3. YcraHoB/EHHbIA HacToAwmMm PeaepasbHbiM 3aKOHOM MOPAAOK paccMOTpeHua obpalueHnit
rpaskaaH pacrnpoCTPaHAETCA Ha MpPaBOOTHOLIEHWA, CBA3aHHble C paccMOTpeHnem obpalleHuit
MHOCTPAHHbIX rpaxgaH W vy 6e3 rpaxAaHcTBa, 3a WCKAOYEHWEM C/lydYaes, YCTaHOBAEHHbIX
MeXKAyHapoaHbIM goroBopom Poccuiickoit Peaepaumm nnm pegepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm deaepanbHbiM 3aKOHOM MOPAAOK paccMoTpeHua obpalleHui
rpaxgaH rocyaapcrBeHHbIMKM OpraHamu, OopraHamu MeCTHOro CamMoynpaBiAeHUA U AO0KHOCTHbIMU
NMLLaMK PacnpOCTPaHAETCA Ha NPaBOOTHOLIEHWA, CBA3aHHbIE C PaCCMOTPEHUEM YKa3aHHbIMW OpraHamu,
OO/KHOCTHbIMU MLaMK 0bpalleHnin 06beANHEHWIA rpaXKaaH, B TOM YMCAE IOPUANYECKUX NIULL, a TaKKe
Ha NPaBOOTHOLLEHWA, CBA3aHHbIE C paCCMOTPeHMEM 0bpalLeHN rpaxaaH, 06beANHEHUIA FpaXaaH, B TOM
ynucne HPUAMYECKMX NUL, OCYLLECTBAAWUMN NYBAMYHO 3HauMmble GYHKUMKW roCcyAapCTBEHHbIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMW OPraHU3aLUNAMM U UX AOIKHOCTHLIMU IULLAMU.

CraTba 2. MpaBo rpa)aaH Ha obpaweHune

1. I'pam,a,aHe MMEKT NnpaBo O6paLLI,aTbC‘r'I JIMYHO, a TaKXe HanpasiATb UHAOMBUAYAJIbHbIE U
KOZINEKTUBHDbIE O6paLIJ,EHI/IFi, BK/1IO4aA O6paLIJ,EHWr'I 06'be,£l,MHeHMl‘/JI rpa*xgaH, B8 TOMm 4yucne opmnanyvyeckmx
NnL, B TOCygapCTBEHHbIE OPraHbl, OpraHbl MeCTHOro camoynpasieHna U nUx AO0/IKHOCTHbIM /NMLAM, B
rocygapCrtBeHHble U MyHUUUNA/IbHbIE Yy4dYpeXXaeHUA U UHblE OPraHm3auun, Ha KOTOPblE BO3J/10XKEHO
ocywiecrsneHune I'IY6J'II/IL-IHO 3HaYNMbIX d)YHKLI,Mﬁ, N NX JONKHOCTHbIM inUaMm.



2. TpaxpaHe peanusyloT NpaBo Ha obpauweHue cBobogHO M AobpoBoabHO. OcyliecTBieHue
rparkaaHamu npasa Ha obpalleHne He 40/IKHO HapyLwaTb npasa U cBoboabl APYrnX ANLL.

3. PaccmoTpeHume obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. [lpaBoBOe pery/iMpoBaHMe MPABOOTHOLIEHUI, CBA3aHHbIX C PacCMOTPEHUEM
obpaleHuit rpaxkaaH

1. [lpaBoOTHOWeEHUA, CBA3aHHble C paccMOTpeHMem obpalleHnit rpaxkaaH, peryanpyroTcs
KoHctutyumeli Poccuitickoint depepaumun, mexkayHapoAHbiMu AoroBopamu Poccuiickoli depepaumm,
denepanbHbIMM  KOHCTUTYLMOHHBIMKM 3aKOHamM, Hactoawmm OdegepanbHbiM 3aKOHOM W MHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickoit Pepepaunmnm moryT
YCTaHaB/AMBATb NOJIOXKEHWS, HaNpaB/AeHHbIE Ha 3alMTY NpaBa rpakaaH Ha obpalweHue, B TOM yucae
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTtbs 4. OCHOBHble TEPMUHBI, UCNOJIb3yeMble B HacToawem PegepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CeAyoLMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMoOyMnpaB/JeHUA WAWM AOMMHOCTHOMY SNLY B NMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [OKYMEHTa MpedsioXeHue, 3aABleHne WAKM Kanoba, a TaKke YCTHoe obpalueHue
rpaskaaHunHa B rocyapCTBEHHbIN OpraH, OpraH MeCcTHOro caMoynpas/eHus;

2) npegnoxeHme - pexkomeHaaunAa rpaxXgaHnMHa no CoBepleHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMATUBHbLIX MPaBOBbIX aKTOB, AO€ATENbHOCTU TrOCYAapPCTBEHHbLIX OPraHOB W OpPraHoB MECTHOro
CcamoynpasaeHna, pa3suTuio O6LLI,eCTBeHHbIX OTHOLUEHUN, ynydweHuo COl_I,VIa/'IbHO-aKOHOMVILIeCKOﬁ n
UHbIX c¢ep AeATENDbHOCTU rocyaapcCTtBa U O6UJ,E'CTBa;

3) 3anaBneHue - npocbba rparkaaHnHaA O COAENCTBUM B PeanM3aummn ero KOHCTUTYLIMOHHBIX NpaB U
cB80b04, NN KOHCTUTYLMOHHbIX Npas 1 ceobog, aApyrux nmu, anbo coobuieHne o HapyLweHUn 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OPraHoB
MeCTHOIro camoynpasaeHna n gO/IXKHOCTHbIX UL, nmbo KPUTUKa AeATe/IbHOCTU YKa3aHHbIX OpraHoB “
LONKHOCTHbIX /INLL;

4) kanoba - npocbba rpaxkgaHMHa 0 BOCCTAHOBIEHWUM UM 3aLLMTE ero HapyLleHHbIX Npas, cBobos
WX 3aKOHHbIX MHTepecoB 6o npas, cB060A UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) AONXKHOCTHOE Anuo - anuo, NOCToAHHO, BpPEMEHHO MM NO cneunaibHOMY NOJTHOMOYUIO
ocyuwecrenaroulee d)yHKLI,VIM npeacraBuTenAa BNaCTU nmbo Bblno/HAKOWEe OpraHn3aunMoOHHO-
pacnopAaguTenbHble, aAMVIHI/ICTpaTI/IBHO-XO3‘r'IﬁCTBEHHbIe d)YHKLI,VIVI B rocygapCtBeHHOM oOpraHe Waun
OopraHe mecCTtHOro camoynpassieHuA.

CraTba 5. MpaBa rpa)kpaaH1MHa Npu paccMmoTpeHun obpaleHus

Mpu paccMmoTpeHnr 0bpaLLeHUs rocyAapCcTBEHHbIM OPraHOM, OPraHOM MECTHOrO CaMoynpPaBAeHu s
WU JOIKHOCTHBIM JIMLOM rPaXKaaHWH UMeeT NpaBso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;

2) 3HAaKOMUTbLCA C AOKYMEHTaMUN N MmaTepnasiaMi, KaCatolWMMUCA PaCCMOTPEHNUA o6pau.|,eva, ecniun



3TO He 3aTparneaeT npasa, cBo60Abl U 3aKOHHbIE MHTEPECHI APYIUX JINLL U €CAN B YKa3aHHbIX AOKYMeHTax
M MaTepmanax He COAepyKaTcA CBefleHMA, COCTaBAAloLME FOCYAaPCTBEHHYIO UM UHYIO OXPaHAEeMYyto
denepanbHbIM 3aKOHOM TaliHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNOYEHNEM CNyyYaeB, YKasaHHbIX B cTatbe 11 Hactoswero denepasnbHOro 3aKOHa, a B CAydyae,
npeaycMoTpeHHOM YacTbto 5.1 ctatbn 11 HacToswero PegepasibHOro 3aKoHa, Ha OCHOBaHWUK 06 paLLeHns
C nNpocbboli 0 ero npeaocTaBAeHUM, yBeAOMJIEHWE O Nepeagpecaumm NUCbMeEHHOro obpalleHua B
rocygapcTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAEHNA UIU AO/IKHOCTHOMY NULY, B KOMMNETEHLMIO
KOTOPbIX BXOAWUT peLleHne NocTaB/eHHbIX B 06palleHnn BONPOCoB;

4) obpalLaTbea € *Kanoboi Ha NPUHATOE No 0bpaLLeHMIO peLleHre UK Ha aeincTeue (besaelicteume)
B CBA3W C paCCMOTPeHMeM 0bpalleHns B aAMUHUCTPATUBHOM U (Mnn) cyaebHOM nopaaKe B COOTBETCTBUU
C 3aKoHoAaTenbcTBOM Poccuitickoit degepaumu;

5) 06paLaThea € 3aABAeHMEM O NPEKPaLLEHNM PACCMOTPEHNA 0BpaLLeHuUs.
CraTtba 6. FapaHTUM 6e30nNacHOCTU rpaXKgaHUHA B CBA3M C ero obpauieHnem

1. 3anpelaerca npecnefoBaHMe rpaxkgaHWHa B CBA3W C ero obpalleHMem B rocyapCTBEHHbIN
OpraH, OpraH MEeCTHOro CaMOyMNpPaBAEHUS UAU K [O/MKHOCTHOMY JIMLY C KPUTUKOM [EeATEeNbHOCTU
YKa3aHHbIX OPraHoB WM AO/IKHOCTHOTO /IMLA MO0 B LLeIAX BOCCTAHOB/IEHWUA WM 3aLUMUTbLI CBOMX NpPas,
cB8060/, 1 3aKOHHbIX MHTEPecOoB INHO Npas, cBOOOA M 3aKOHHbIX MHTEPECOB APYIrUX AN,

2. MNpu paccmoTpeHun obpallleHna He AOMYyCKAeTca pasrialleHue CBEAEHMI, codepiKalumxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHUem CBeAEeHW, codepiKawmuxca B o6palleHMKu, HanpaBieHWe MNUCbMEHHOro
obpalleHna B rocy4apCTBEHHbIM OpraH, OpraH MecTHOro CamoynpaB/ieHna UK A0KHOCTHOMY ivuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpPOCoB.

CraTtba 7. Tpe6oBaHMA K NTUCbMEHHOMY 06paLLEeHUI0

1. MpaxgaHMH B CBOEM MMUCbMEHHOM obpaleHun B 0b6A3aTenbHOM MOpALKe yKasbiBaeT nMbo
HaMMeHOBaHMEe TOCYyOapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTO CaMoyrnpaB/eHus, B KoTopble
HanpasAAeT nUCbMeHHoe obpaweHne, anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO LA, MM60 AONKHOCTb COOTBETCTBYIOLLENO /INLLA, a TaKKe CBOU GaMUANIO, UMS, OTYECTBO
(nocnegHee - NpwW HanMuMM), NOYTOBLIA afApec, Mo KOTOPOMY [AOJIKHbl ObiTb HamnpaB/eHbl OTBET,
yBe4OM/IeHNe O nepeagpecaunn obpalleHusa, nsnaraeT CyTb NpensioXKeHus, 3asBAeHUA UK Kanobbl,
CTaBUT IMYHYIO NOANMUCL U OaTy.

2. B cnyyae HeobXoAMMOCTM B MOATBEPXAEHME CBOWMX AOBOAOB rpakAaHWUH npuaaraet K
NMCbMEHHOMY 0BPaLLLEHWNIO JOKYMEHTbI MU MaTepuabl 60 UX KONuu.

3. ObpauieHune, NOCTyNmBLIEE B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUA UAn
OONMKHOCTHOMY vUy B pOpmMe 3N1eKTPOHHOTO AOKYMEHTA, MOANEKMT PacCMOTPEHWUI0O B MOPAAKE,
YCTaHOB/IEHHOM HacToAlWwMM deaepanbHbiM 3aKOHOM. B ob6pallieHUM rparKaaHWH B 06a3aTeNibHOM
nopsifike yKasbiBaeT cBOU Gpamuanio, UMsA, OTYECTBO (NocaesHee - Npu HaAUuyMK), aApec 31EKTPOHHOW
MoYTbl, MO KOTOPOMY A0/IKHbI ObITb HanpaBAeHbl OTBET, YBEAOM/IEHWE O Nepeaapecaunn obpalleHus.
MparkoaHWH BMpaBe MPWIOXKWUTb K TaKOMy ObpalleHMI0 Heobxoaumble LOKYMEHTbl M maTepuanbl B
3/1eKTPOHHOI dopme.

CraTtbsa 8. HanpasaeHue n perucrtpaumsa nMcbMeHHOro obpatieHus

1. I'pam,u,aHMH Hanpas/aAeT NNCbMeHHOE 06pau.|,eHV|e HenocpeacCTBEHHO B TOT FOCYAapCTBeHHbIVI
OpraH, opraH MecCTtHOro camoynpasiaeHuAa UanM ToMmy OO/TKHOCTHOMY J/iMly, B KOMMNETEHUNO KOTOPbIX



BXOAUT pelleHne NoCTaB/IEHHbIX B O6paLLI,E'HVIVI BOMpPOCOB.

2. MncbmeHHoe obpalleHne noanexKut obs3aTeslbHOM perucTpauum B TeYeHue Tpex AHel c
MOMEHTa MOCTYN/eHMA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CaMoynpas/ieHUs WU
OOJ/I}KHOCTHOMY /INLLY.

3. MucbmeHHoe obpalleHne, coaepsKallee BONpPOoChl, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLUUIO
OaHHbIX TrOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CamoynpaBiAeHUA WAM AO0/KHOCTHOrO Auua,
HanpaBiAeTcA B TeYeHWe Ccemu JHei Cco [AHA perucTpauum B COOTBETCTBYIOWMIA OpraH WU
COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /IMLY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHrne NoCTaBNeHHbIX B
ob6palleHMM BONpoCoB, C yBeJOMIeHMEM rpaxaaHnHa, HanpasumsLllero obpalleHue, o nepeaapecauum
ob6palleHna, 3a UCKAOYEHNEM C/ydasi, YKasaHHoOro B Yactu 4 ctatbm 11 Hactosuwero deaepanbHoro
3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopmaumilo 0 daKTax BO3IMONKHbIX HapyLEeHWUM
3aKoHoaaTenbcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpaBasieTca B TeYeHWe NATU AHEN Co
OHA perncrpaumnmn B TepputopuanbHbii opraH deaepasibHOro opraHa UCNOJHUTENbHOM B1acTU B chepe
BHYTPEHHMX [IeN U BbiCLIeMY AO/IKHOCTHOMY Anly cybbeKkta Poccuiickon deaepaumm (pykosoamtento
BbICLLIEr0 WCMONHUTENbHOTO OpraHa rocygapcTBeHHOW BnactTu cybbekTa Poccuiickon depepaumm) c
yBeAOMNIEHNEM TrpakgaHWHa, HanpaBuBLIEero obpalieHue, O nepeagpecaumm ero obpallieHus, 3a
WCKNOYEHNEM CNyYas, YKazaHHOro B Yacth 4 ctatbk 11 HacTtoswero ®egepanbHOro 3akKoHa.

4. B cny4ae, ecv pelleHne NocTaBAEHHbIX B MUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMETEeHUMU HECKOJIbKMX rOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamMOynpaB/ieHUs WK
OOJ/KHOCTHBIX ML, KONWA 06palleHMAa B TeYeHWe CeMU AHel co AHA perucrtpaumm Hanpasnsercs B
COOTBETCTBYIOLME  TOCYAapCTBEHHble  OpraHbl, OpraHbl  MeCTHOrO  CamoynpaBieHUA UK
COOTBETCTBYHOLLMM A0MKHOCTHBIM NLLAM.

5. TocyaapcTBEHHbIA OpraH, opraH MecTHOTrO CaMoyMpaB/ieHWA WAM [O/KHOCTHOE /IMLO MNpu
HanpaBAEHUN NMUCbMEHHOTO 06PaLLEHNA Ha PAacCMOTPEHWE B APYroW rocyAapCTBEHHbIW OpraH, opraH
MECTHOTO CaMOyMNpaBAeHUS WMAN WMHOMY [O/KHOCTHOMY /MUY MOMET B C/yyae HeobxoammocTu
3anpalwmBaTh B yKa3aHHbIX OpraHax Uau y AOKHOCTHOTO /IMLA AOKYMEHTbI U MaTepuasbl O pesysbTaTax
PaccMOTPeHUA NMCbMEHHOro obpalueHus.

6. 3anpeLLaeTcs HaNPaBAATb }KaNoby Ha PaCCMOTPEHUE B rOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOynpaBieHUs MWW [O/MKHOCTHOMY /MLy, pelleHue wau  aelicteue (6es3peicTeue) KOTOPbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3aMpPeToOM, NPeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWe XKanobbl Ha PAacCMOTPEHME B rOCYAaPCTBEHHbIM OpraH, opraH MeCTHOro
CaMoynpaBAeHUA AN AO/IKHOCTHOMY /1MUY, B KOMMETEHLMIO KOTOPbIX BXOAWT PELLUEHNE NOCTaBAEHHbIX B
obpalleHMM BOMPOCOB, Kanoba BO3BpaALLAETCA MPaKAaHWHY C pasbACHEHWEM ero npasa o6KanosaTb
COOTBETCTBYIOLIME peLleHne Uan aeictemne (besaeinctemne) B yCTaHOBAEHHOM NOPAAKE B CyA,

CraTtba 9. 06A3aTeNbHOCTb NPUHATUA 06palLLeHUA K PacCCMOTPEHUIO

1. ObpaleHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOTroO CaMoOynpaBAeHUsA Un
AOJIKHOCTHOMY /ULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTE/IbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolme obpalleHue rocyfapCTBEHHbIM OpraH, opraH
MECTHOTr0 CaMOYNpPaBAeHUA UK LOKHOCTHOE JINLLO MOXKET 06ecneynTb ero pacCMOTPEHME C BbIe3L0M
Ha mecTo.

CraTtba 10. PaccmoTtpeHue obpauieHns



1. flocyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBAeHna AN A0MKHOCTHOE MLO:

1) obecneunsaeT 06bEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHue obpalleHus, B
clyyae HeoBXOAMMOCTH - C y4acTUeM rpaXKaaHuHa, Hanpasusluero obpalieHue;

2) 3anpawmBaeT, B TOM 4UYUCNEe B 3/IEKTPOHHOM ¢opme, Heobxoaumble A/1A PACCMOTPEHUN
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYMpPaB/IeHMA U Y UHbIX AOJIKHOCTHbIX /INL, 32 UCKAOYEHMEM CY0B, OPraHOB A03HaHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBus;

3) NMPUHUMAET MepPbl, HanpaB/1EHHblE Ha BOCCTAHOB/IEHNE NN 3aWLUTY HAapPyLWEHHbIX Npas, CBO6O£I|
N 3aKOHHbIX MHTEPECOB rpaxKgaHMHa,

4) naeT NMCbMEHHbI OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHNnK BONPOCOB, 32 UCKAIOYEHMEM
CNy4YaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero ®PeaepasbHOro 3aKOHa;

5) yBegomnseT rpaxgaHuHa O HanpaB/ieHWW ero obpalleHWMs Ha PaCcCMOTPEHME B Apyroi
rocyapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpPaB/AEHUA WAW WMHOMY [LO/MKHOCTHOMY nuLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapcTBeHHbIN OpraH, opraH MEeCTHOrO camoynpasBiAeHWA WAM AO/KHOCTHOE AMUO Mo
HanpaB/fieHHOMY B YCTaHOB/JIEHHOM MoOpAAKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
camoynpasBAeHna AN AOMKHOCTHOIO NLA, PacCMaTpuBaloLLMxX obpalieHue, 06a3aHbl B TedeHue 15 aHel
npefocTaBNATb AOKYMEHTbl M MmaTepuasnbl, HeobxoauMmble ANA pacCMOTpeHuAa obpalleHus, 3a
UCKNIOYEHNEM [AOKYMEHTOB M MaTepuanos, B KOTOPbIX COAEP)KaTCA CBeAEeHMA, COoCTaBAAoLMe
rocyapCcTBEHHYIO AN UHYIO OXpaHAemyto deaepasbHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOB/EH
0CcobbI NOPSAAOK NPEeAOCTaB/IEHUS.

3. OTBeT Ha obpalleHne NoANUCLIBAETCA PYKOBOAUTEIEM FrOCYapCTBEHHOrO OpraHa Wan opraHa
MECTHOTO CamMoynpaBaeHUaA, JO0/MBKHOCTHBIM ANLLOM NGO YNOSHOMOYEHHbBIM Ha TO JINLIOM.

4. OTBeET Ha 0bpaLLeHNe HanpaBaaeTca B pOPMe 3/IEKTPOHHOIO AOKYMEHTA MO a4pecy 3/1eKTPOHHOM
noyTbl, yKasaHHOMY B Ob6palleHWW, NOCTYNMBLIUEM B FOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
CaMoynpaBAeHNA UM AOKHOCTHOMY ANLY B GOPME 31eKTPOHHOIO AOKYMEHTA, U B MTMCbMeHHOMN dopme
Nno MoOYTOBOMY aZpecy, YKasaHHOMY B 0bOpalleHMM, NOCTYNMBLUEM B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMpPaBAEHUA WM LO/MKHOCTHOMY /MUy B NucbmeHHOW ¢opme. Kpome TOro, Ha
nocTynuBelUEee B roCyfapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA UK AOMKHOCTHOMY ALy
obpalleHre, comepKallee NpeasiorKeHne, 3aaBeHMe WAW Kanoby, KOTopble 3aTparMBatloT MHTEPECHI
HeonpeaeneHHOro Kpyra /iuL, B YaCTHOCTM Ha obpalleHne, B KOTOPOM obxKanyeTcsa cyaebHoe pelleHue,
BbIHECEHHOE B OTHOLWIEHMM HeoMnpeaeNeHHOro Kpyra AunL, OTBET, B TOM YMUCAE C pasbACHEHMEM NOpAAKa
06xKanoBaHmAa cynebHoro peleHns, MoxKeT bbITb pasmelleH ¢ cobntogeHem TpeboBaHMI YacTK 2 CTaTbK
6 HacTosAwero deaepanbHOrO 3aKOHa Ha odPULMANIBHOM CaliTe AaHHbIX rOCYyAaPCTBEHHOrO OpraHa uam
OopraHa MecTHOro camoynpas/ieHMA B UHGOPMALLMOHHO-TEIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT".

CraTtba 11. MopaaoK paccMOTpEHUA OTAENbHbIX 0bpaLleHui

1.B cnydae, ecam B NTMCbMEHHOM O6paLLl,eHMM HE YKa3aHbl d)aMI/IfIVI’r'I rpaxgaHnMHa, HanpasuseLwero
o6pau.|,eHv1e, WU NOYTOBbIM agpec, N0 KOToOpomy OO0JTKEH 6bITb Hanpas/ieH OTBET, OTBET Ha 06pau.|,eHme
He paetcAa. Echm B YKa3aHHOM O6paLLI,EHMM coaepraTca ceBeaeHna o noarotaBanBaemom, coepiaemom
Ny copepluieHHOM NpoTnBONpaBHOM AEeAHUUN, a TAKXKE O InLe, ero noarotasanBarowiem, coeepLiaroiem
UM CoBepLUMBLLEM, 06pau.|,eH|/|e noanexXuTt HanpasaeHUo B I'OCYAapCTBEHHbIﬁ OpraH B COOTBETCTBUU C
ero KOMI'IETeHLI,VIeﬁ.

2. O6palleHne, B KOTOpoM obskanyetca cyaebHoe pelleHWe, B TeYeHME CEMWU AHEN CO AHA
pernctpauum BO3BpaLLAeTCA rpakAaHWHY, HanpasuBlwemy obpalleHue, C pasbACHeHMEM nopaaKa



06’KanoBaHuA AaHHOTOo CyAG6HOI'O peweHnA.

3. TocynapcTBeHHbIA OpraH, opraH MeCTHOro camoynpasiaeHUA WAW OO0/KHOCTHOE /MU0 npu
Moly4YeHMM MUCbMEHHOro 06palleHnsA, B KOTOPOM COAEP’KaTCA HeleH3ypHble MB0 oCKopbUuTe/ibHble
BbIPaXKeHUA, YIrPO3bl }KN3HW, 3[,0P0OBLI0 U MMYILLLECTBY AO/IKHOCTHOIO /1MLA, @ TaK¥Ke Y/IeHOB ero CembM,
Bnpase OCTaBWUTb 0b6palleHne 6e3 oTBeTa MO CYLWECTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBLINTL
rpagaHuHy, HanpasusleMy obpatieH1e, 0 HeAOoMyCTUMOCTM 3/10ynoTpebeHnsa Npasom.

4. B cnyyae, ecm TEKCT MMCbMEHHOTo 0bpallleHns He NoAAaeTcsa NPoUTEHNIO, OTBET Ha obpalleHne
He [OaeTca M OHO He NOANEXKMT HanpaBieHUI0 Ha PacCMOTPeHUe B rocyAapCTBeHHbIM opraH, opraH
MECTHOro CamMoymnpaBAeHMA UAU AO0MKHOCTHOMY NULY B COOTBETCTBUU C UX KOMMETEeHUMEeNn, 0 Yem B
TeyeHMe ceMu [AHel cOo AHA perncTpauuun obpalleHns cooblaeTca rpaxgaHuHy, HanpasuBslUeMy
obpaleHue, ecim ero pammnana 1 NOYTOBbIM aapec NoAAA0TCA NPOUTEHUIO.

4.1. B cnyyae, ecnm TEKCT NTMCbMEHHOTO 06paLLeHMA He NO3BOAAET ONPEAENNTb CYTb NPES/IOKEHUS,
3aABIEHMA WK Kanobbl, OTBET Ha ObOpalleHMe He AaeTCA M OHO He NOANEXWUT HaMnpaBJEHWUIO Ha
paccMOTpeHUe B roCyAapCTBEHHbIM OpraH, opraH MeCTHOrO CaMOynpPaBAeHUA UAN AONKHOCTHOMY /LY B
COOTBETCTBUM C UX KOMMETEHLMEN, O YeM B TEYEHME CeMW AHEN CO AHA perncrtpauum obpalieHus
coobuaerca rpaxaaHunHy, HanpasusLwemy obpatieHue.

5. B cnyyae, ecam B MMCbMEHHOM 0BpalleHUM rpaXaaHnHa COAEPKMTCA BONPOC, Ha KOTOPbIA emy
HEOAHOKPaTHO AaBasvCb MUCbMEHHblE OTBETbl MO CyLWeEecTBy B CBA3M C paHee HanpasaaembiMM
obpalleHMAMM, U NpU 3TOM B OBpalLeHWM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pyKOBOAWTENb FOCYAAaPCTBEHHOIO OpPraHa UAM opraHa MecTHOro CaMmoynpaBAeHWs, SO/IKHOCTHOE AnLO
nMbo yNnoAHOMOYEHHOE Ha TO /IMLO BMNpaBe MPUHATb pelleHMe O 6e30CHOBaTe/IbHOCTM oYepenHoro
obpalleHMa M NPeKpaleHUn Nepennucku C rparKaaHMHOM Mo AaHHOMY BOMPOCY MPU YCNOBMM, YTO
yKasaHHoe obpalleHne M paHee Hanpasasemble 06palleHVs HanpaBAAAUCb B OAMH W TOT e
rocyAapCTBEHHbIM OpraH, opraH MEeCTHOro CamoyrnpaB/iieHNa UAN OAHOMY M TOMY YKe AONKHOCTHOMY
nvuy. O JaHHOM peLleHnn yBegOMAAETCA TPaXKAaHWH, HanpaBuBLLMI obpalleHue.

5.1. B ciy4ae NocCTynneHua B roCyapCTBEHHbIA OpraH, opraH MEeCTHOrO CamoynpaB/ieHUs uam
AOJIKHOCTHOMY INLLY MUCbMEHHOTO 06paLLEHMS, COAEPKALLErO BONPOC, OTBET HA KOTOPbIV pasMeLLEH B
COOTBETCTBUM C YacTbto 4 cTaTbm 10 HacToswero PeaepasbHOrO 3aKOHa HA OPULLIMANIBHOM CaliTe AAHHbIX
rocy4apCTBEHHOTO OpraHa WAWM  oOpraHa MeCTHOro CcamMoynpaBieHuMA B  MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", rparkaaHuHy, HanpasmBeluemy obpalleHue, B TeYeHMe ceMu
OHeN co pHA perncTpaumm obpaleHus coobLLaeTcs 3/eKTPOHHbIM agpec odUUMANbHOrO cainTa B
MHPOPMALNOHHO-TENEKOMMYHUKALIMOHHOM ceTh "MHTepHeT", Ha KOTOPOM pasmeLLeH OTBET Ha BOMPOC,
NMoCTaB/eHHbIN B 0bpalLeHmu, Npy 3Tom obpaLLeHne, cogeprkallee 06xKanoBaHme cyaebHoro peweHus,
He BO3BpaLLaeTcs.

6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06paLleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHma cBeAeHWU, COCTaBAAOLWMNX FOCYAapPCTBEHHYIO UM MHYIO OXpaHAemylo deaepanbHbiM
3aKOHOM TaWHy, rpaxA4aHUHy, HanpaBMBLLIEMY obpalleHne, coobLLaeTcs 0 HEBO3MOXKHOCTM AaTb OTBEeT
Mo CyLLecTsy NOCTaB/€HHOro B HEM BOMpOCa B CBA3W C HEAOMNYCTMMOCTbIO pasr/alleHusa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpMYMHBI, NO KOTOPbIM OTBET MO CYLW,ECTBY NOCTaBAEHHbIX B O6paLLI,EHMM BOMpoOcCoB
He mor 6bITb AaH, B nocneayrouiem 6b11m YCTPAHEHDI, rpa*KgaHH BNpaBe BHOBb HAaNpPaBuUTb o6pau.|,eHV|e
B COOTBeTCTBy}OLLI,MI‘/JI I'OCY,CI,BpCTBGHHbII?I OopraH, opraH MecTtHOro camoynpasiaeHnAa Nain COoTBeTCTBYOWEMY
AO0/TKHOCTHOMY /1NLLY.

CraTtba 12. CpoKM paccMoTpeHUsAs NMCbMEHHOro obpalieHus

1. lucbmeHHoe o6palleHne, MOCTyNMBLUEE B rOCYAAPCTBEHHbIM oOpraH, opraH MecTHOro
caMoynpasBAeHusa WAK AOKHOCTHOMY JNLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpMBaeTcs B



TeyeHue 30 gHel co AHA PerncTpaumm NMCbMeHHOro obpalleHus, 3a UCKAKYEHNEM Cy4Yas, YKa3aHHOro
B Yyactn 1.1 HacToALel CcTaTbu.

1.1. NucbMmeHHOE 0bpalleHme, NOCTYNMBLLEE BbiCLUEMY A0KHOCTHOMY /inLy cybbeKkTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLWIEFO WUCMNOJAHUTENLHOTO OpraHa rocyJapcTBEHHOW BAacTM CybbekTa
Poccuiickolt  ®depepaumm) u cogeprkawee WHPOpPMAUMIO O (GaKTax BO3MOMHbIX HapyLeHWi
3aKoHoaaTebcTBa Poccuinickon Peaepaunm B chepe mmurpaumm, paccmatpmbaeTcs B TedeHume 20 aHel co
OHA perucTpaumm NnMcCbMeHHOro obpatyeHums.

2. B VCKNOUUTENBHBIX CYYasX, a TaKXKe B CAy4Yae Hanpas/JeHMs 3anpoca, NpesycMOTPeHHOro
yacTbilo 2 cTaTbk 10 HacTosAwero PeaepanbHOro 3akoHa, PyKOBOAMUTENb FOCYAAaPCTBEHHOTO OpraHa uamn
opraHa MecCTHOro CaMOYMNpPaBAEHUs, AOMKHOCTHOE /IMLO AMBO YNOSHOMOYEHHOE Ha TO /UL BNpase
NPOANUTb CPOK PAacCMOTPeHUA obpalleHusa He bonee Yem Ha 30 AHel, yBe4OMMB O NPOAJIEHUN CPOKA €ro
PacCMOTPEHUA rparkaaHMHa, HanpaBuBLLEero obpalleHue.

CraTtba 13. JInuHbIii npuem rpaxkaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMUTCA UX PYKOBOAMUTENSAMWN U YNONHOMOYEHHBIMW Ha TO MLamun. MHpopmauma o mecte npuema, a
TaK)Ke 06 yCTaHOBJ/IEHHbIX /19 NPUeMa AHAX U Yacax A40BOAUTCA 4O CBeAEHMUA rpaXKaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaABAAET AOKYMEHT, YA0CTOBEPAIOWMIA ero IMYHOCTb.

3. CoaepskaHue yCTHOro obpalieHus 3aHOCUTCA B KapTOYKY JIMYHOrO Mpuema rpaxgaHuHa. B
C/lyyae, eCiv U3MI0XKEHHbIe B YCTHOM 0bpalLeHMM GaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA OBpaLLEHME C COracuA rPaskaAaHNHa MOXKeT bbiTb AaH
YCTHO B X04€ NMYHOTO NpMemMa, 0 Yem AeNaeTcsa 3anucb B KapTOUKe NIMYHOTO Npuema rparkgaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTCA MMCbMEHHbIV OTBET NO CyLW,eCTBY NOCTaBJAEHHbIX B 06palleHnn BONpPOCOB.

4, MncbMeHHoe obpalleHue, NPUHATOE B XO4E€ JIMYHOMO MNpuema, NOAJIEXKUT perncrpaumm u
PaccMOTPEHMIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmMMm PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnim B 0bpalleHWM COLEp:KaTCA BOMPOCbI, pPELleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZAPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMOyMpaB/ieHus  uau
OOJIKHOCTHOTO /ML, TPaXKAQHWMHY [OAETCA pasbsCHEHWE, KyZJa W B KAaKOM MOpsAKe emy cheayet
obpatuTbCA.

6. B xo4e nAn4Horo npuema rpaxXagaHnHy MOXKET 6bITb OTKa3aHo B AaﬂbHEVIUJEM paccMmoTpeHnn
O6paLLI,EHMﬂ, eC/in eMy paHee 6bin AaH OTBET NO CyuWw,ecTBy NOCTaB/IEHHbIX B O6paLU,eHMVI BOMpPOCOB.

7. OTAenbHble KaTEropuK rpaxkaaH B Caydasx, NpeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi
depepaLn, NoNb3YHOTCA NPABOM Ha IMYHBIN NPMEM B MepBooYepesHOM NopAaKe.

CraTtba 14. KoHTpoab 3a cobntogeHnem nopagKa paccMoTpeHusa obpalleHuit

FocynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpaBAEHUA W AO/IKHOCTHble /Mua
OCYLLECTBNISAIIOT B NpeAeniax CBOel KOMMETEeHUMN KOHTPO/b 3a cobatoaeHneM NOpsaAKa pPacCMOTpeHus
obpalleHnii, aHaNM3UPYIOT COAEpP)KaHWEe MOCTynalwmux obpaweHui, NPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHMIO U YCTPAHEHWUIO NMPUYMH HApYLIEHUsA NpaB, CBOHOL M 3aKOHHbIX MHTEPeCcoB
rpaxkaaH.

Cratba 15. OTBeTCTBEHHOCTb 3a HapyuweHue HactoAwero ¢ep,epaanoro 3aKOHa

J/lnua, BMHOBHblE B HapylleHWM HacTosAwero denepanbHOro 3akoHAa, HeCyT OTBETCTBEHHOCTb,
npeaycmMoTpeHHYto 3akoHogaTenbcTBOM Poccuiickoit dPeaepaumm.



CratbA 16. Bo3melueHne NPUUMHEHHbIX Y6bITKOB U B3bICKAHWE MOHECEHHbIX PacxoAosB npu
paccmoTpeHun obpalueHuii

1. MparkgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOpanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBueM (6e3aelicTBMeM) rocyAapCTBEHHOro OpraHa, opraHa MecTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /IMLA NPU PAacCMOTPEHUM 0bpalleHmn, No peLleHmnto cyaa.

2. B cnyyae, ecnm rpaxgaHuH yKkasan B obpalieHMM 3aBeAOMO JIOXHble CBeAeHWUs, pacxoAbl,
NOHeceHHble B CBA3M C paccMoOTpeHuem obpalleHna rocyaapcTBEHHbIM OpPraHoOM, OpraHOM MeCTHOrO
CcaMoynpaBAeHUA AN AONKHOCTHBIM INLLOM, MOTYT BbITb B3bICKaHbl C JaHHOTO Fpa*kKaaHNHa Mo pelleHuto

cyaa.

CraTtba 17. MpusHaHMe He AeNCTBYIOWMMU HA Tepputopumn Poccuiickoii deaepaumnm oTaenbHbIX
HOPMATUBHbIX NpaBoBbiX aKTos Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopun Poccuiickoin Pepepaumu:

1) Ykas Mpe3sngmnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsgke
pPaccCMOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 yTBep*aeHMM YKa3a MNpesnanyma BepxosHoro
Coeta CCCP "O nopsagKe pacCMOTPEHUS NPeasoKeHUIn, 3aaBeHUA 1 Kanob rpaxaan” (BegomocTtu
BepxosHoro CoseTta CCCP, 1968, N 27, cT1. 237);

3) YKkas Mpesunanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN U AononHeHuin B YKas Mpesmanyma BepxosHoro CoBeta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asBneHnin 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roga N 2365-X "0O6 yTBepxaeHUn YKasos Mpesnamnyma BepxoBHOro
Coseta CCCP 0 BHECEHWW M3MEHEHWI W AOMNOJIHEHUMA B HEKOTOpble 3aKoHoAaTenbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B YacTu, Kacatollelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHUM U3MEHEHWUI U AonosHeHWn B YKa3 Mpesnanyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUA NpeasiorKeHUI, 3a9BAEHNI U Kanob rpaxaan";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
AononiHeHun B YKas lMNpesunamnyma BepxosHoro Coseta CCCP "O nopagxe paccMOTPeHUs NpeasioXKeHui,
3anB/IeHUN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 man 1988 roga N 9004-XI "O6 yTBepxaeHMM YKasos Mpe3manyma BepxosHoro
Coseta CCCP 0 BHECeHWW U3IMEHEHUN W OOMOJHEHMI B 3aKoHogaTesnbHble akTbl CCCP" (Begomoctu
BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleica yTeepaeHus Ykasa Mpesnguyma
BepxosHoro CoseTta CCCP "O BHeceHMn gonosHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O
nopsaKke pacCMOTPEHUs NPeasioKeHnn, 3asBAeHU U Kanob rpaxkaaH".

Cratba 18. BctynneHume B cuny Hacrosawero PeaepanbHOro 3akoHa

Hactoawuin depepanbHblii 3aKOH BCTynaeT B cuay Mo uctedyeHun 180 pHelt nocne AHA ero
odumumnanbHoro onyb6anMKoBaHus.

Mpe3ngeHt
Poccuiickoin Peagepaumn
B.MYTUH
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